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I
ndian electoral politics is fi rst and 
foremost an exercise in building 
communities. The biggest deciding 
factor in our elections has always 
been demography. Politicians and 
political strategists do a phenomenal 

job of bringing together people with 
shared values, shared preferences, shared 
aspirations and shared beliefs. What 
starts as an electoral exercise then extends 
into community living. Because once 
the people rally together, bond together 
during election season, they are naturally 
compelled to want a continuation of that 
strong sense of community. 

It is through this sense of community 
that real estate stories are built. In fact, 
community is a key factor in predicting 
the real estate appreciation potential of an 
area.

Look around you; can you identify an 
area that fulfils all other conditions for 

real estate appreciation – good location, 
good connectivity, good amenities, good 
infrastructure, good civic facilities like 
schools, hospitals, etc – and yet, in spite 
of all this, has not shown appreciation 
beyond a point? 

The answer to this seeming puzzle lies 
in one word – community. If the demo-
graphic in that area does not have the 
earning / buying poten-
tial, then that area will 
stagnate in term of real 
estate appreciation. 
Prices will hover around 
the mark that the resi-
dent, dominant demo-
graphic is capable of 
affording. And in spite 
of everything else like location etc being 
in its favour, the real estate in that area 
will simply not generate the kind of 
returns that it should.

Take another scenario – can you identi-
fy a ‘posh’ neighbourhood in the heart of 
the city, that has suddenly got a facelift, 
but in spite of the new look, the prices 
reach a point and plateau? Ever wondered 
why that is? Such a central location, eve-
ryone looks up to that area, everyone 

makes complimentary noises 
when you say you live there… 
and yet, prices never really go 
through the roof? The answer 
again, is the demographic. Such 
areas are typically home to the 
affluent service class. Many of 
the residents are in very high 
positions in companies here or 
even abroad, or they have inter-
esting, very well-paying careers 
like the Merchant Navy. But 
even though they are very well 

paid, there 
is still a ceiling; 
and real estate prices 
can never burst 
through it.

Contrast this with 
the communities 
formed by business 
families, traders, entre-

preneurs. Observe the real estate trajecto-
ry in these communities. Here too, the 
demands of the demographic dictate the 
value of the real estate. The difference is 
that this demographic has the muscle, the 
might to make demands that others can’t 
even dream of making. Real Rich commu-
nities are built like this, with wealth gen-
erators leading the way and demanding 
that the real estate industry keeps up with 
their aspirations and expectations. 

Electoral politics, 
then, is a barometer of 
real estate appreciation 
potential. It gives us 
accurate, unfailing 
insights into the commu-
nity dynamics that dic-
tate how a city develops. 
It shows us which areas 
are likely to be real estate 
hotspots, which areas are 
likely to flatten out 
beyond a point, and 
which ones are likely to 
never really take off, 
remaining stuck within the 

l imi t s  o f those that chose to live there. 
This is the best time to look around 

and understand the community demo-
graphics and their impact on real estate, 
besides the location, accessibility, infra-
structure. That is the one thing that will 
help us in deciding which location is 
going to be best for us in terms of living a 
Real Rich life.  And for me that is the big-
gest takeaway from the great Indian elec-
toral process.

The sooner the better. Our Pune deserves it.
(The columnist is a leading real estate 

developer and the author of the seminal 
work on Real Estate, Real Rich – Getting Real 

About Real Estate)

The views/suggestions/opinions/data in the article are the sole responsibility of the expert/organisation thee_realrich RealRich The Real Rich Show

Let’s get Real!
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Electoral politics, community building and real estate – Understanding the equation

A
fter unseasonal rain and 
gusty winds led to the col-
lapse of many hoardings at 
Wagholi, the Pune Munici-

pal Corporation (PMC) has ordered 
a structural audit of all hoardings in 
the city within seven days. While 
addressing the media on Monday, 
additional municipal commissioner 
Prithviraj B P said, “We have direct-
ed all hoarding agencies to carry out 
structural audits. We have been 
instructed to take strict 
measures against those 
who fail to conduct 
the necessary audits 
and submit struc-
tural stability cer-
tificates.”

There are 2,418 
authorised hoard-
ings within PMC 
l i m i t s ,  w h i c h 
include the 34 merged 
villages, The PMC issues 
hoarding licences for three 
years and has made a provision 
that structural audits of hoardings 
should be carried out and reports 
should be submitted every year.

The hoardings, whether illegal or 
structurally audited, pose a danger to 
human life and property. This was 
once again proven during the inclem-
ent weather the city experienced on 
April 16 and 17. Even after witnessing 

dea ths  due  to 
hoarding collapses 
earlier, the PMC 

had failed to keep 
their numbers in 

check and take strict 
action against their own-

ers. Moreover, the civic 
body’s initiatives of structurally 

auditing hoardings have not borne 
much fruit as it has not been able to 
keep a count of the illegal ones that 
dot and deface the city.

On April 16 and 17, the heavy 
downpour reminded the authorities 
how dangerous these hoardings could 
be as a number of them collapsed in 
various parts of the city. The majorly 

affected areas included Wagholi, 
Bavdhan, Lohegaon, Kharadi, and 
Dhanori. More than 45 hoardings col-
lapsed in Wagholi alone; flexes flew 
and hit electric poles causing a power 
outage in the area. There was traffic 
disruption in several areas due to 
hoarding collapse and tree-falling 
incidents.

The department has now man-
dated a structural audit for all permit-
ted hoardings, particularly focusing 
on those deemed hazardous or caus-
ing traffic obstructions.

While hoarding professionals are 
required to submit reports ensuring 
the safety of official hoardings, there 
has been no follow-up to verify the 

actual safety of these hoardings. 
Therefore, additional commissioner 
Prithviraj B P will personally inspect 
some hoardings and submit a detailed 
report.

Moving forward, hoardings per-
mitted by the PMC will have to 
undergo an annual structural audit.

Two years ago, a tragic incident 
occurred when an advertisement 
hoarding collapsed at Shaheer Amar 
Sheikh Chowk in Mangalwar Peth, 
claiming four lives. The incident 
raised concerns about the safety of 
hoardings in the city. It came to light 
that many hoardings had been stand-
ing for years while posing a real and 
present danger to the public.

In response to the accident, the 
civic administration took action by 
implementing various safety meas-
ures. Among these measures, the 
height of hoardings was reduced from 
the ground level. Additionally, the 
administration decided to conduct 
structural audits of hoardings to 
ensure their safety.

As a result, it is now mandatory for 
hoardings in Pune to undergo a struc-
tural audit every year. This require-
ment aims to prevent such accidents 
and ensures the safety of residents 
and visitors alike.
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PMC orders structural 
audit of city hoardings
Many such installations collapsed on Apr 16 and 17 due to incessant showers
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IMPACT

FLASHBACK

A decision was taken to pull 
down hoardings and other 
advertisements if the 
owners concerned did not 
renew their proposals 
before the deadline. 
However, hundreds have 
not yet come forward to 
abide by the rule

T hat hoardings, whether 
illegal or structurally 
audited, pose a danger to 
human life and property 
is not far from the truth. 
This was once again prov-

en during the inclement weather the 
city experienced in the past two 
days. Even after witnessing deaths 
due to hoarding collapses earlier, the 
Pune Municipal Corporation (PMC) 
has failed to keep their numbers in 
check and take strict action against 
their owners.   

Moreover, the civic body’s ini-
tiatives of structurally auditing 

hoardings have not borne much 
fruit; nor has it been able to keep a 
count of the illegal ones that dot 
and deface the city.   

On April 16 and 17, heavy 
downpours reminded the authori-
ties how dangerous these hoardings 
could be as a number of them col-
lapsed in various parts of the city. 
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Collapsing sky signs in recent downpours bare 
vulnerability of citizens, PMC’s inaction

HOARDINGS 
PRECIOUS 
THAN HUMAN
LIFE IN CITY
Civic body fails to produce proper structural audit 
data, nor does it have a count of illegal banners; 
residents question its sincerity in resolving the issue
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Mirror highlighted the issue in its 
edition published on April 19, 2024

A
midst the challenges posed 
by the pandemic crisis, the 
reliance on technology for 
education surged. Several stu-

dents turned to laptops for academic 
purposes and online learning.

However, acquiring a laptop, a 
Lenovo Yoga Slim Seven 7, to meet 
his academic needs turned out to be 
a nightmare for Vishwesh Sunil 
Bhat, a resident of Shivane.

Bhat found himself grappling with 
the newly-purchased device that 
failed to meet expectations, as he 
encountered persistent issues with his 
laptop, despite repeated attempts to 
address them through repair services.

Finally, Bhat sought resolution 
through the Pune District Consumer 
Grievance Redressal Commission for 
his plight. 

A bench consisting of president 
Anil Jawalekar and member Sarita 
Patil directed Lenovo India Private 
Limited to refund the full amount of 

Rs 89,241.50 with a seven per cent 
interest to the aggrieved.

Additionally, the Commission 
mandated the company to pay Rs 
30,000 jointly or individually as 
compensation and suit charges, in 
response to the resident’s unsuccess-
ful attempts at repair.

In November 2021, Bhat and his 
mother Arundhati filed a complaint 
with the Commission against 
Lenovo, Lenovo Service Center-

Prime Digitronics Services Private 
Limited and Croma in Kothrud, and 
Lenovo India Private Limited.  

In his complaint, Bhat stated he 
purchased the laptop on December 
20, 2020, with the hope of facilitating 
his online schooling during the pan-
demic. However, problems began to 
emerge soon after. The audio jack 
malfunctioned, rendering the ear-
phones ineffective. Likewise, the 
speaker also exhibited irregularities.

Frustrated, Bhat reached out to 
the Lenovo service center in June 
2021 following which a company 
technician visited their house and 
inspected the device. He tried to rec-
tify the issues, but the laptop 
abruptly shut down. Subsequently, 
a company executive visited his 
residence. He disassembled the lap-
top in an effort to repair the moth-
erboard, but his efforts too proved 
unsuccessful. Later, another techni-
cian arrived with two replacement 
motherboards. However, the laptop 
failed to initiate.

In response to these ongoing dif-
ficulties, Bhat communicated via 

email about the irreparable nature 
of the laptop and requested a 
replacement. However, these pleas 
were disregarded by the company. 
As a result, Bhat encountered chal-
lenges in participating in online 
school classes and was compelled to 
resort to mobile phones.

Although notices were issued to 
the opposing parties, the first two 
parties failed to appear before the 
Commission. However, a lawyer rep-
resenting Lenovo India Private 
Limited attended the proceedings 
and asserted that the company had 
attempted to address the complain-
ant’s grievances regarding the lap-
top. However, the request for a lap-
top replacement was deemed unsuit-
able based on their criteria. The 
company maintained that they had 
fulfilled their obligations and had 
not committed any errors in the ser-
vice provided to the complainant. 
Moreover, they expressed their will-
ingness to refund the purchase price 
of the disputed laptop to the com-
plainant, but received no response 
from him.

Consumer rights win for faulty laptop 
Complainant encountered persistent issues with device since purchase; Commission orders full refund
| Chaitraly Deshmukh-Tajane
chaitraly.deshmukh@punemirror.com

TWEET @ThePuneMirror

Bhat found himself 
grappling with the 
newly-purchased 
device that failed to 
meet expectations, 
as he encountered 
persistent issues 
with his laptop 
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much fruit as it has not been able to 
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how dangerous these hoardings could 
be as a number of them collapsed in 
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Dhanori. More than 45 hoardings col-
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and hit electric poles causing a power 
outage in the area. There was traffic 
disruption in several areas due to 
hoarding collapse and tree-falling 
incidents.
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ing traffic obstructions.
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required to submit reports ensuring 
the safety of official hoardings, there 
has been no follow-up to verify the 
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some hoardings and submit a detailed 
report.
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mitted by the PMC will have to 
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that many hoardings had been stand-
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present danger to the public.
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ures. Among these measures, the 
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the ground level. Additionally, the 
administration decided to conduct 
structural audits of hoardings to 
ensure their safety.
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tural audit every year. This require-
ment aims to prevent such accidents 
and ensures the safety of residents 
and visitors alike.
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has failed to keep their numbers in 
check and take strict action against 
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Moreover, the civic body’s ini-
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hoardings have not borne much 
fruit; nor has it been able to keep a 
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additional municipal commissioner 
Prithviraj B P said, “We have direct-
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who fail to conduct 
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tificates.”
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actual safety of these hoardings. 
Therefore, additional commissioner 
Prithviraj B P will personally inspect 
some hoardings and submit a detailed 
report.

Moving forward, hoardings per-
mitted by the PMC will have to 
undergo an annual structural audit.

Two years ago, a tragic incident 
occurred when an advertisement 
hoarding collapsed at Shaheer Amar 
Sheikh Chowk in Mangalwar Peth, 
claiming four lives. The incident 
raised concerns about the safety of 
hoardings in the city. It came to light 
that many hoardings had been stand-
ing for years while posing a real and 
present danger to the public.

In response to the accident, the 
civic administration took action by 
implementing various safety meas-
ures. Among these measures, the 
height of hoardings was reduced from 
the ground level. Additionally, the 
administration decided to conduct 
structural audits of hoardings to 
ensure their safety.

As a result, it is now mandatory for 
hoardings in Pune to undergo a struc-
tural audit every year. This require-
ment aims to prevent such accidents 
and ensures the safety of residents 
and visitors alike.

City 5Wednesday, April 24, 2024

PMC orders structural 
audit of city hoardings
Many such installations collapsed on Apr 16 and 17 due to incessant showers
| Eeshwari Jedhe 
eeshwari.jedhe@punemirror.com

TWEET @ThePuneMirror

IMPACT

FLASHBACK

A decision was taken to pull 
down hoardings and other 
advertisements if the 
owners concerned did not 
renew their proposals 
before the deadline. 
However, hundreds have 
not yet come forward to 
abide by the rule

T hat hoardings, whether 
illegal or structurally 
audited, pose a danger to 
human life and property 
is not far from the truth. 
This was once again prov-

en during the inclement weather the 
city experienced in the past two 
days. Even after witnessing deaths 
due to hoarding collapses earlier, the 
Pune Municipal Corporation (PMC) 
has failed to keep their numbers in 
check and take strict action against 
their owners.   

Moreover, the civic body’s ini-
tiatives of structurally auditing 

hoardings have not borne much 
fruit; nor has it been able to keep a 
count of the illegal ones that dot 
and deface the city.   

On April 16 and 17, heavy 
downpours reminded the authori-
ties how dangerous these hoardings 
could be as a number of them col-
lapsed in various parts of the city. 
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Collapsing sky signs in recent downpours bare 
vulnerability of citizens, PMC’s inaction

HOARDINGS 
PRECIOUS 
THAN HUMAN
LIFE IN CITY
Civic body fails to produce proper structural audit 
data, nor does it have a count of illegal banners; 
residents question its sincerity in resolving the issue
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Mirror highlighted the issue in its 
edition published on April 19, 2024

A
midst the challenges posed 
by the pandemic crisis, the 
reliance on technology for 
education surged. Several stu-

dents turned to laptops for academic 
purposes and online learning.

However, acquiring a laptop, a 
Lenovo Yoga Slim Seven 7, to meet 
his academic needs turned out to be 
a nightmare for Vishwesh Sunil 
Bhat, a resident of Shivane.

Bhat found himself grappling with 
the newly-purchased device that 
failed to meet expectations, as he 
encountered persistent issues with his 
laptop, despite repeated attempts to 
address them through repair services.

Finally, Bhat sought resolution 
through the Pune District Consumer 
Grievance Redressal Commission for 
his plight. 

A bench consisting of president 
Anil Jawalekar and member Sarita 
Patil directed Lenovo India Private 
Limited to refund the full amount of 

Rs 89,241.50 with a seven per cent 
interest to the aggrieved.

Additionally, the Commission 
mandated the company to pay Rs 
30,000 jointly or individually as 
compensation and suit charges, in 
response to the resident’s unsuccess-
ful attempts at repair.

In November 2021, Bhat and his 
mother Arundhati filed a complaint 
with the Commission against 
Lenovo, Lenovo Service Center-

Prime Digitronics Services Private 
Limited and Croma in Kothrud, and 
Lenovo India Private Limited.  

In his complaint, Bhat stated he 
purchased the laptop on December 
20, 2020, with the hope of facilitating 
his online schooling during the pan-
demic. However, problems began to 
emerge soon after. The audio jack 
malfunctioned, rendering the ear-
phones ineffective. Likewise, the 
speaker also exhibited irregularities.

Frustrated, Bhat reached out to 
the Lenovo service center in June 
2021 following which a company 
technician visited their house and 
inspected the device. He tried to rec-
tify the issues, but the laptop 
abruptly shut down. Subsequently, 
a company executive visited his 
residence. He disassembled the lap-
top in an effort to repair the moth-
erboard, but his efforts too proved 
unsuccessful. Later, another techni-
cian arrived with two replacement 
motherboards. However, the laptop 
failed to initiate.

In response to these ongoing dif-
ficulties, Bhat communicated via 

email about the irreparable nature 
of the laptop and requested a 
replacement. However, these pleas 
were disregarded by the company. 
As a result, Bhat encountered chal-
lenges in participating in online 
school classes and was compelled to 
resort to mobile phones.

Although notices were issued to 
the opposing parties, the first two 
parties failed to appear before the 
Commission. However, a lawyer rep-
resenting Lenovo India Private 
Limited attended the proceedings 
and asserted that the company had 
attempted to address the complain-
ant’s grievances regarding the lap-
top. However, the request for a lap-
top replacement was deemed unsuit-
able based on their criteria. The 
company maintained that they had 
fulfilled their obligations and had 
not committed any errors in the ser-
vice provided to the complainant. 
Moreover, they expressed their will-
ingness to refund the purchase price 
of the disputed laptop to the com-
plainant, but received no response 
from him.

Consumer rights win for faulty laptop 
Complainant encountered persistent issues with device since purchase; Commission orders full refund
| Chaitraly Deshmukh-Tajane
chaitraly.deshmukh@punemirror.com
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Bhat found himself 
grappling with the 
newly-purchased 
device that failed to 
meet expectations, 
as he encountered 
persistent issues 
with his laptop 
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P
une is reeling under one of its 
hottest summers yet. And we 
know why – the loss of tree cover. 
Trees are the world’s natural cool-
ants, and until recently Pune had 
abundant, tall, mature, local trees. 

But then urbanisation hit, people started 
migrating in huge numbers to the city for 
education and employment, and it became 
necessary to create houses, offices, schools 
and colleges for this fast and ever-growing 
influx. It is easy to blame today’s heat on 
the trees cleared for real estate. But there is 
a nuance – trees are mindlessly cut, without 
permission in illegal or unorganised real 
estate; whereas the entire organised and legal 
real estate sector undertakes massive tree 
plantation and re-plantation efforts.

The organised, legal real estate is an industry 
that is governed by rules, regulations and man-
dates that prioritise the well-being of the envi-
ronment. All good builders follow these norms 
and create real estate that is in fact good for all.

The on-going heat wave also shows us one 
more visual regularly – that of water tankers 

plying all over the city. What is the answer to 
this? The answer, again, is organised real 
estate. All legal real estate projects, whether 
they are residential or commercial projects 
have rainwater harvesting. This means that 
surface water that is collected on terraces etc 
every time that it rains, is directed to go into 
the ground and this helps increase ground 
water levels significantly. In an age of deplet-
ed water tables, this is a clear step in the right 
direction. In fact, we are only a few weeks 
away from the monsoon season. And this is a 
good time to look at the 
criticality of rainwater 
harvesting practices. 
Now, you might ask, if 
all organised real estate 
is already implementing 
rainwater harvesting, 
why are we still talking 
about it? And here 
comes a sobering 
response – Almost 55% of the population of 
Pune lives and works in unorganised, illegal 
real estate that is spread across huge land 
areas. I leave it to you to imagine, then, 
exactly how much rainwater is just running 
off instead of replenishing our water table to 
Real Rich levels.

Coming back to the issue of trees, the 
problem is that there is no way to ensure that 

the illegal, unorganised sector 
commits to the mandate of 
green building practices. All 
government buildings are 
green buildings. All good, 
conscientious developers 
invest money to make their 
projects environmentally 
friendly; they adopt green 
building practices, they 
employ landscape consult-
ants, they actually build 
green spaces. All schools 
and colleges do massive 
plantation. But all of this 
good work is undone by the 
spaces that are occupied by about 

55% of Pune’s popula-
tion. The unorganised 
sector cuts trees without a 
second thought. This sec-
tor does not engage in 
tree plantation or re-plan-
tation. Unorganised real 
estate is marked by the 
use of environmentally 
unfriendly construction 

practices like making walls out of brick and 
mixing concrete on site; we also observe, in 
this sector, a rampant misuse of natural 
resources like sand and water. In stark con-
trast, a good, reputed, legal builder will set up 
a Sewage Treatment Plant in every project in 
order to treat all waste water, which is then 
recycled and used for flushing and gardening.

Organised, legal real estate works on the 

3 Rs philosophy - Reduce, 
Reuse, Recycle. Legal real 
estate uses advanced tech-
nologies like Fibre reinforce-
ments and Mivan to Reduce 
environmental impact. With 
STPs, Rainwater Harvesting, 
and Organic Waste 
Converters the legal real 
estate sector Recycles resourc-
es. When it comes to Reuse, 
there are many instances too; 
for example, steel scrap is 
welded and used in construc-
tion, debris from the site is 
used for road filling.

And the biggest difference is 
in the lived experience - it is very 

relaxing, enriching and enjoyable to live in 
beautiful, green, planned projects. You look 
out of your balcony and your eyes rest on 
green canopies. Your children breathe clean 
air. And of course, the value of your property 
appreciates as much as you appreciate living 
in these planned, organised pieces of real 
estate. Being comparatively fewer in number, 
the demand for these spaces is very high. 
Which, in turn, is very good from the point 
of view of living a Real Rich life.

The truth then, is that in the rapidly 
urbanising phase of Pune as a city of the 
future, real estate is not the enemy. Illegal, 
unorganised real estate is.

Let us come together and make conscious, 
informed choices in real estate. That is how 
we will make our beloved Pune Real Rich!

Lets’s get Real!

ATUL GOAL

WHY IS PUNE HEATING UP?

I
ndia is a land of festivals. From Holi to Na-
varatri, Ganeshotsav to Diwali, we have our 
calendars full with festivities. They brighten up 
our otherwise mundane urban life promoting 
social cohesion, a feeling of togetherness, mu-
tual understanding and economic boost. In fact, 

festivals are our way of making life Real Rich. 
Take the example of the recently concluded 

Ganesh Festival we had in Pune.  It was a fun ten 
days for the entire city. People bonded over the 
celebrations and Pune’s economy got a great 
boost too. We see similar scenarios during Durga 
Puja in West Bengal or Navaratri in Gujarat. Each 
of these festivals has great socio-economic impact 
on the place it is celebrated in.

While we usually look at every festival 
through socio-cultural lens and take them as our 
way of preserving cultural heritage, I consider 
each of them as “soft real estate”. 

Now, one may ask that what can be “hard” or 
“soft” in real estate. 

We are all aware of the workings of a comput-
er. Its hardware comprises of the physical compo-
nents and its software guides the hardware in its 
functioning.  The workings of real estate are no 

different than a computer. The buildings and the 
infrastructure are nothing but “hard real estate”. 
They are the physical components of urbaniza-
tion. They bring people together and build com-
munities. These communities in turn organize 
and participate in festivals and cultural events 
that create positive impacts and make life Real 
Rich. 

We are also aware of “soft power” in interna-
tional relations. It is an approach of building 
influence through economic and cultural factors. 
For example, Korean Pop is known to wield a tre-
mendous soft power for 
South Korea, attracting 
millions to the country. In 
India, the five pillars of soft 
power used in strategic 
sense are Samman (digni-
ty), Samvaad (dialogue), 
Samriddhi (shared prosper-
ity), Suraksha (regional and 
global security) and 
Sanskriti evam Sabhyata (cultural and civilization-
al links). And our festivals provide the perfect 
platform for promoting dignity, dialogue, pros-
perity, security and cultural links.

The impact of festivals on economy is far-
reaching too. Festivals like Dussehra, Dhanteras, 
Diwali etc. see a significant rise in consumer 
spending. From gold to textile, electronics, auto-
mobiles and real estate, people tend to splurge on 

expensive things during festivals. 
This increased demand for goods 
and services generates employ-
ment too. Economy gets a tre-
mendous boost in the process.

Even fairs and other cultural 
events have great impacts on 
economy. Take the example of 
Kumbh Mela. It is held every 
12 years at Prayagraj, Ujjain, 
Haridwar and Nashik. The 
Mela has made these cities 
preferred destinations for 
many. Attended by millions 
of people, every Kumbh Mela 
boosts up the local economy 
of the city it is held in. So, while 

these cities and their infra-
structures are “hard real 
estate”, the Mela itself is the 
”soft real estate” that 
enriches life of everyone 
there. 

Similarly, Ram Mandir 
in Ayodhya is a hard real 
estate and the festivities 
held there that enrich social 

and spiritual life of millions is soft real estate. 
Hard real estate is the key to urbanization and 

community building. While good facilities and 
infrastructure improve the physical quality of life, 
the social well-being is catered to by the commu-
nity activities and festivals. They enrich the quali-
ty of life and attract more people towards those 
communities. They constitute the “soft real 
estate” I am talking about.

It is evident that cities hav-
ing thriving “soft real estate” 
are considered as preferred des-
tinations for settling down. 
People prefer to be part of com-
munities that offer enriching 
experiences through festivals 
and celebrations. This increases 
the demand for hard real estate. 
Consequently, property prices 
appreciate increasing people’s net 
worth.

When we think of a Real Rich 
society, it is not only about build-
ings and infrastructures. It is also 
about the quality of life of its peo-
ple and their economic prosperity. 

Each of these parameters gets 
addressed and enriched through festivities, the 
“soft real estate”.

Now that Ganesh Festival is over, we are all 
waiting for Navaratri and Diwali. And to see how 
these mega-festivals are celebrated by the commu-
nities that have formed in newly developed resi-
dential societies is one of Pune’s most interesting 
new urban legends. Urbanisation has led people 
from all over India, indeed all over the world, to 
flock to Pune. And in the hard real estate that they 
occupy is the power of soft real estate – these 
migrants find that real estate has created physical 
spaces that allow them to bond, share each other’s 
joys, celebrate together, enjoy their new life togeth-
er. And before we know it, the people who came 
from outside now find themselves experiencing the 
best feeling in the world – that of being home! And 
if that is not a Real Rich experience…what is! 

Lets’s get Real!

ATUL GOEL

FESTIVALS...THE “SOFT REAL ESTATE”

I
ndian electoral politics is fi rst and 
foremost an exercise in building 
communities. The biggest deciding 
factor in our elections has always 
been demography. Politicians and 
political strategists do a phenomenal 

job of bringing together people with 
shared values, shared preferences, shared 
aspirations and shared beliefs. What 
starts as an electoral exercise then extends 
into community living. Because once 
the people rally together, bond together 
during election season, they are naturally 
compelled to want a continuation of that 
strong sense of community. 

It is through this sense of community 
that real estate stories are built. In fact, 
community is a key factor in predicting 
the real estate appreciation potential of an 
area.

Look around you; can you identify an 
area that fulfils all other conditions for 

real estate appreciation – good location, 
good connectivity, good amenities, good 
infrastructure, good civic facilities like 
schools, hospitals, etc – and yet, in spite 
of all this, has not shown appreciation 
beyond a point? 

The answer to this seeming puzzle lies 
in one word – community. If the demo-
graphic in that area does not have the 
earning / buying poten-
tial, then that area will 
stagnate in term of real 
estate appreciation. 
Prices will hover around 
the mark that the resi-
dent, dominant demo-
graphic is capable of 
affording. And in spite 
of everything else like location etc being 
in its favour, the real estate in that area 
will simply not generate the kind of 
returns that it should.

Take another scenario – can you identi-
fy a ‘posh’ neighbourhood in the heart of 
the city, that has suddenly got a facelift, 
but in spite of the new look, the prices 
reach a point and plateau? Ever wondered 
why that is? Such a central location, eve-
ryone looks up to that area, everyone 

makes complimentary noises 
when you say you live there… 
and yet, prices never really go 
through the roof? The answer 
again, is the demographic. Such 
areas are typically home to the 
affluent service class. Many of 
the residents are in very high 
positions in companies here or 
even abroad, or they have inter-
esting, very well-paying careers 
like the Merchant Navy. But 
even though they are very well 

paid, there 
is still a ceiling; 
and real estate prices 
can never burst 
through it.

Contrast this with 
the communities 
formed by business 
families, traders, entre-

preneurs. Observe the real estate trajecto-
ry in these communities. Here too, the 
demands of the demographic dictate the 
value of the real estate. The difference is 
that this demographic has the muscle, the 
might to make demands that others can’t 
even dream of making. Real Rich commu-
nities are built like this, with wealth gen-
erators leading the way and demanding 
that the real estate industry keeps up with 
their aspirations and expectations. 

Electoral politics, 
then, is a barometer of 
real estate appreciation 
potential. It gives us 
accurate, unfailing 
insights into the commu-
nity dynamics that dic-
tate how a city develops. 
It shows us which areas 
are likely to be real estate 
hotspots, which areas are 
likely to flatten out 
beyond a point, and 
which ones are likely to 
never really take off, 
remaining stuck within the 

l imi t s  o f those that chose to live there. 
This is the best time to look around 

and understand the community demo-
graphics and their impact on real estate, 
besides the location, accessibility, infra-
structure. That is the one thing that will 
help us in deciding which location is 
going to be best for us in terms of living a 
Real Rich life.  And for me that is the big-
gest takeaway from the great Indian elec-
toral process.

The sooner the better. Our Pune deserves it.
(The columnist is a leading real estate 

developer and the author of the seminal 
work on Real Estate, Real Rich – Getting Real 

About Real Estate)

The views/suggestions/opinions/data in the article are the sole responsibility of the expert/organisation thee_realrich RealRich The Real Rich Show
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Electoral politics, community building and real estate – Understanding the equation

A
fter unseasonal rain and 
gusty winds led to the col-
lapse of many hoardings at 
Wagholi, the Pune Munici-

pal Corporation (PMC) has ordered 
a structural audit of all hoardings in 
the city within seven days. While 
addressing the media on Monday, 
additional municipal commissioner 
Prithviraj B P said, “We have direct-
ed all hoarding agencies to carry out 
structural audits. We have been 
instructed to take strict 
measures against those 
who fail to conduct 
the necessary audits 
and submit struc-
tural stability cer-
tificates.”

There are 2,418 
authorised hoard-
ings within PMC 
l i m i t s ,  w h i c h 
include the 34 merged 
villages, The PMC issues 
hoarding licences for three 
years and has made a provision 
that structural audits of hoardings 
should be carried out and reports 
should be submitted every year.

The hoardings, whether illegal or 
structurally audited, pose a danger to 
human life and property. This was 
once again proven during the inclem-
ent weather the city experienced on 
April 16 and 17. Even after witnessing 

dea ths  due  to 
hoarding collapses 
earlier, the PMC 

had failed to keep 
their numbers in 

check and take strict 
action against their own-

ers. Moreover, the civic 
body’s initiatives of structurally 

auditing hoardings have not borne 
much fruit as it has not been able to 
keep a count of the illegal ones that 
dot and deface the city.

On April 16 and 17, the heavy 
downpour reminded the authorities 
how dangerous these hoardings could 
be as a number of them collapsed in 
various parts of the city. The majorly 

affected areas included Wagholi, 
Bavdhan, Lohegaon, Kharadi, and 
Dhanori. More than 45 hoardings col-
lapsed in Wagholi alone; flexes flew 
and hit electric poles causing a power 
outage in the area. There was traffic 
disruption in several areas due to 
hoarding collapse and tree-falling 
incidents.

The department has now man-
dated a structural audit for all permit-
ted hoardings, particularly focusing 
on those deemed hazardous or caus-
ing traffic obstructions.

While hoarding professionals are 
required to submit reports ensuring 
the safety of official hoardings, there 
has been no follow-up to verify the 

actual safety of these hoardings. 
Therefore, additional commissioner 
Prithviraj B P will personally inspect 
some hoardings and submit a detailed 
report.

Moving forward, hoardings per-
mitted by the PMC will have to 
undergo an annual structural audit.

Two years ago, a tragic incident 
occurred when an advertisement 
hoarding collapsed at Shaheer Amar 
Sheikh Chowk in Mangalwar Peth, 
claiming four lives. The incident 
raised concerns about the safety of 
hoardings in the city. It came to light 
that many hoardings had been stand-
ing for years while posing a real and 
present danger to the public.

In response to the accident, the 
civic administration took action by 
implementing various safety meas-
ures. Among these measures, the 
height of hoardings was reduced from 
the ground level. Additionally, the 
administration decided to conduct 
structural audits of hoardings to 
ensure their safety.

As a result, it is now mandatory for 
hoardings in Pune to undergo a struc-
tural audit every year. This require-
ment aims to prevent such accidents 
and ensures the safety of residents 
and visitors alike.

City 5Wednesday, April 24, 2024

PMC orders structural 
audit of city hoardings
Many such installations collapsed on Apr 16 and 17 due to incessant showers
| Eeshwari Jedhe 
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IMPACT

FLASHBACK

A decision was taken to pull 
down hoardings and other 
advertisements if the 
owners concerned did not 
renew their proposals 
before the deadline. 
However, hundreds have 
not yet come forward to 
abide by the rule

T hat hoardings, whether 
illegal or structurally 
audited, pose a danger to 
human life and property 
is not far from the truth. 
This was once again prov-

en during the inclement weather the 
city experienced in the past two 
days. Even after witnessing deaths 
due to hoarding collapses earlier, the 
Pune Municipal Corporation (PMC) 
has failed to keep their numbers in 
check and take strict action against 
their owners.   

Moreover, the civic body’s ini-
tiatives of structurally auditing 

hoardings have not borne much 
fruit; nor has it been able to keep a 
count of the illegal ones that dot 
and deface the city.   

On April 16 and 17, heavy 
downpours reminded the authori-
ties how dangerous these hoardings 
could be as a number of them col-
lapsed in various parts of the city. 
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Mirror highlighted the issue in its 
edition published on April 19, 2024

A
midst the challenges posed 
by the pandemic crisis, the 
reliance on technology for 
education surged. Several stu-

dents turned to laptops for academic 
purposes and online learning.

However, acquiring a laptop, a 
Lenovo Yoga Slim Seven 7, to meet 
his academic needs turned out to be 
a nightmare for Vishwesh Sunil 
Bhat, a resident of Shivane.

Bhat found himself grappling with 
the newly-purchased device that 
failed to meet expectations, as he 
encountered persistent issues with his 
laptop, despite repeated attempts to 
address them through repair services.

Finally, Bhat sought resolution 
through the Pune District Consumer 
Grievance Redressal Commission for 
his plight. 

A bench consisting of president 
Anil Jawalekar and member Sarita 
Patil directed Lenovo India Private 
Limited to refund the full amount of 

Rs 89,241.50 with a seven per cent 
interest to the aggrieved.

Additionally, the Commission 
mandated the company to pay Rs 
30,000 jointly or individually as 
compensation and suit charges, in 
response to the resident’s unsuccess-
ful attempts at repair.

In November 2021, Bhat and his 
mother Arundhati filed a complaint 
with the Commission against 
Lenovo, Lenovo Service Center-

Prime Digitronics Services Private 
Limited and Croma in Kothrud, and 
Lenovo India Private Limited.  

In his complaint, Bhat stated he 
purchased the laptop on December 
20, 2020, with the hope of facilitating 
his online schooling during the pan-
demic. However, problems began to 
emerge soon after. The audio jack 
malfunctioned, rendering the ear-
phones ineffective. Likewise, the 
speaker also exhibited irregularities.

Frustrated, Bhat reached out to 
the Lenovo service center in June 
2021 following which a company 
technician visited their house and 
inspected the device. He tried to rec-
tify the issues, but the laptop 
abruptly shut down. Subsequently, 
a company executive visited his 
residence. He disassembled the lap-
top in an effort to repair the moth-
erboard, but his efforts too proved 
unsuccessful. Later, another techni-
cian arrived with two replacement 
motherboards. However, the laptop 
failed to initiate.

In response to these ongoing dif-
ficulties, Bhat communicated via 

email about the irreparable nature 
of the laptop and requested a 
replacement. However, these pleas 
were disregarded by the company. 
As a result, Bhat encountered chal-
lenges in participating in online 
school classes and was compelled to 
resort to mobile phones.

Although notices were issued to 
the opposing parties, the first two 
parties failed to appear before the 
Commission. However, a lawyer rep-
resenting Lenovo India Private 
Limited attended the proceedings 
and asserted that the company had 
attempted to address the complain-
ant’s grievances regarding the lap-
top. However, the request for a lap-
top replacement was deemed unsuit-
able based on their criteria. The 
company maintained that they had 
fulfilled their obligations and had 
not committed any errors in the ser-
vice provided to the complainant. 
Moreover, they expressed their will-
ingness to refund the purchase price 
of the disputed laptop to the com-
plainant, but received no response 
from him.

Consumer rights win for faulty laptop 
Complainant encountered persistent issues with device since purchase; Commission orders full refund
| Chaitraly Deshmukh-Tajane
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A
fter unseasonal rain and 
gusty winds led to the col-
lapse of many hoardings at 
Wagholi, the Pune Munici-

pal Corporation (PMC) has ordered 
a structural audit of all hoardings in 
the city within seven days. While 
addressing the media on Monday, 
additional municipal commissioner 
Prithviraj B P said, “We have direct-
ed all hoarding agencies to carry out 
structural audits. We have been 
instructed to take strict 
measures against those 
who fail to conduct 
the necessary audits 
and submit struc-
tural stability cer-
tificates.”

There are 2,418 
authorised hoard-
ings within PMC 
l i m i t s ,  w h i c h 
include the 34 merged 
villages, The PMC issues 
hoarding licences for three 
years and has made a provision 
that structural audits of hoardings 
should be carried out and reports 
should be submitted every year.

The hoardings, whether illegal or 
structurally audited, pose a danger to 
human life and property. This was 
once again proven during the inclem-
ent weather the city experienced on 
April 16 and 17. Even after witnessing 

dea ths  due  to 
hoarding collapses 
earlier, the PMC 

had failed to keep 
their numbers in 

check and take strict 
action against their own-

ers. Moreover, the civic 
body’s initiatives of structurally 

auditing hoardings have not borne 
much fruit as it has not been able to 
keep a count of the illegal ones that 
dot and deface the city.

On April 16 and 17, the heavy 
downpour reminded the authorities 
how dangerous these hoardings could 
be as a number of them collapsed in 
various parts of the city. The majorly 

affected areas included Wagholi, 
Bavdhan, Lohegaon, Kharadi, and 
Dhanori. More than 45 hoardings col-
lapsed in Wagholi alone; flexes flew 
and hit electric poles causing a power 
outage in the area. There was traffic 
disruption in several areas due to 
hoarding collapse and tree-falling 
incidents.

The department has now man-
dated a structural audit for all permit-
ted hoardings, particularly focusing 
on those deemed hazardous or caus-
ing traffic obstructions.

While hoarding professionals are 
required to submit reports ensuring 
the safety of official hoardings, there 
has been no follow-up to verify the 

actual safety of these hoardings. 
Therefore, additional commissioner 
Prithviraj B P will personally inspect 
some hoardings and submit a detailed 
report.

Moving forward, hoardings per-
mitted by the PMC will have to 
undergo an annual structural audit.

Two years ago, a tragic incident 
occurred when an advertisement 
hoarding collapsed at Shaheer Amar 
Sheikh Chowk in Mangalwar Peth, 
claiming four lives. The incident 
raised concerns about the safety of 
hoardings in the city. It came to light 
that many hoardings had been stand-
ing for years while posing a real and 
present danger to the public.

In response to the accident, the 
civic administration took action by 
implementing various safety meas-
ures. Among these measures, the 
height of hoardings was reduced from 
the ground level. Additionally, the 
administration decided to conduct 
structural audits of hoardings to 
ensure their safety.

As a result, it is now mandatory for 
hoardings in Pune to undergo a struc-
tural audit every year. This require-
ment aims to prevent such accidents 
and ensures the safety of residents 
and visitors alike.
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PMC orders structural 
audit of city hoardings
Many such installations collapsed on Apr 16 and 17 due to incessant showers
| Eeshwari Jedhe 
eeshwari.jedhe@punemirror.com

TWEET @ThePuneMirror

IMPACT

FLASHBACK

A decision was taken to pull 
down hoardings and other 
advertisements if the 
owners concerned did not 
renew their proposals 
before the deadline. 
However, hundreds have 
not yet come forward to 
abide by the rule

T hat hoardings, whether 
illegal or structurally 
audited, pose a danger to 
human life and property 
is not far from the truth. 
This was once again prov-

en during the inclement weather the 
city experienced in the past two 
days. Even after witnessing deaths 
due to hoarding collapses earlier, the 
Pune Municipal Corporation (PMC) 
has failed to keep their numbers in 
check and take strict action against 
their owners.   

Moreover, the civic body’s ini-
tiatives of structurally auditing 

hoardings have not borne much 
fruit; nor has it been able to keep a 
count of the illegal ones that dot 
and deface the city.   

On April 16 and 17, heavy 
downpours reminded the authori-
ties how dangerous these hoardings 
could be as a number of them col-
lapsed in various parts of the city. 
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Collapsing sky signs in recent downpours bare 
vulnerability of citizens, PMC’s inaction

HOARDINGS 
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THAN HUMAN
LIFE IN CITY
Civic body fails to produce proper structural audit 
data, nor does it have a count of illegal banners; 
residents question its sincerity in resolving the issue
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edition published on April 19, 2024

A
midst the challenges posed 
by the pandemic crisis, the 
reliance on technology for 
education surged. Several stu-

dents turned to laptops for academic 
purposes and online learning.

However, acquiring a laptop, a 
Lenovo Yoga Slim Seven 7, to meet 
his academic needs turned out to be 
a nightmare for Vishwesh Sunil 
Bhat, a resident of Shivane.

Bhat found himself grappling with 
the newly-purchased device that 
failed to meet expectations, as he 
encountered persistent issues with his 
laptop, despite repeated attempts to 
address them through repair services.

Finally, Bhat sought resolution 
through the Pune District Consumer 
Grievance Redressal Commission for 
his plight. 

A bench consisting of president 
Anil Jawalekar and member Sarita 
Patil directed Lenovo India Private 
Limited to refund the full amount of 

Rs 89,241.50 with a seven per cent 
interest to the aggrieved.

Additionally, the Commission 
mandated the company to pay Rs 
30,000 jointly or individually as 
compensation and suit charges, in 
response to the resident’s unsuccess-
ful attempts at repair.

In November 2021, Bhat and his 
mother Arundhati filed a complaint 
with the Commission against 
Lenovo, Lenovo Service Center-

Prime Digitronics Services Private 
Limited and Croma in Kothrud, and 
Lenovo India Private Limited.  

In his complaint, Bhat stated he 
purchased the laptop on December 
20, 2020, with the hope of facilitating 
his online schooling during the pan-
demic. However, problems began to 
emerge soon after. The audio jack 
malfunctioned, rendering the ear-
phones ineffective. Likewise, the 
speaker also exhibited irregularities.

Frustrated, Bhat reached out to 
the Lenovo service center in June 
2021 following which a company 
technician visited their house and 
inspected the device. He tried to rec-
tify the issues, but the laptop 
abruptly shut down. Subsequently, 
a company executive visited his 
residence. He disassembled the lap-
top in an effort to repair the moth-
erboard, but his efforts too proved 
unsuccessful. Later, another techni-
cian arrived with two replacement 
motherboards. However, the laptop 
failed to initiate.

In response to these ongoing dif-
ficulties, Bhat communicated via 

email about the irreparable nature 
of the laptop and requested a 
replacement. However, these pleas 
were disregarded by the company. 
As a result, Bhat encountered chal-
lenges in participating in online 
school classes and was compelled to 
resort to mobile phones.

Although notices were issued to 
the opposing parties, the first two 
parties failed to appear before the 
Commission. However, a lawyer rep-
resenting Lenovo India Private 
Limited attended the proceedings 
and asserted that the company had 
attempted to address the complain-
ant’s grievances regarding the lap-
top. However, the request for a lap-
top replacement was deemed unsuit-
able based on their criteria. The 
company maintained that they had 
fulfilled their obligations and had 
not committed any errors in the ser-
vice provided to the complainant. 
Moreover, they expressed their will-
ingness to refund the purchase price 
of the disputed laptop to the com-
plainant, but received no response 
from him.

Consumer rights win for faulty laptop 
Complainant encountered persistent issues with device since purchase; Commission orders full refund
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lapse of many hoardings at 
Wagholi, the Pune Munici-

pal Corporation (PMC) has ordered 
a structural audit of all hoardings in 
the city within seven days. While 
addressing the media on Monday, 
additional municipal commissioner 
Prithviraj B P said, “We have direct-
ed all hoarding agencies to carry out 
structural audits. We have been 
instructed to take strict 
measures against those 
who fail to conduct 
the necessary audits 
and submit struc-
tural stability cer-
tificates.”

There are 2,418 
authorised hoard-
ings within PMC 
l i m i t s ,  w h i c h 
include the 34 merged 
villages, The PMC issues 
hoarding licences for three 
years and has made a provision 
that structural audits of hoardings 
should be carried out and reports 
should be submitted every year.

The hoardings, whether illegal or 
structurally audited, pose a danger to 
human life and property. This was 
once again proven during the inclem-
ent weather the city experienced on 
April 16 and 17. Even after witnessing 

dea ths  due  to 
hoarding collapses 
earlier, the PMC 

had failed to keep 
their numbers in 

check and take strict 
action against their own-

ers. Moreover, the civic 
body’s initiatives of structurally 

auditing hoardings have not borne 
much fruit as it has not been able to 
keep a count of the illegal ones that 
dot and deface the city.

On April 16 and 17, the heavy 
downpour reminded the authorities 
how dangerous these hoardings could 
be as a number of them collapsed in 
various parts of the city. The majorly 

affected areas included Wagholi, 
Bavdhan, Lohegaon, Kharadi, and 
Dhanori. More than 45 hoardings col-
lapsed in Wagholi alone; flexes flew 
and hit electric poles causing a power 
outage in the area. There was traffic 
disruption in several areas due to 
hoarding collapse and tree-falling 
incidents.

The department has now man-
dated a structural audit for all permit-
ted hoardings, particularly focusing 
on those deemed hazardous or caus-
ing traffic obstructions.

While hoarding professionals are 
required to submit reports ensuring 
the safety of official hoardings, there 
has been no follow-up to verify the 

actual safety of these hoardings. 
Therefore, additional commissioner 
Prithviraj B P will personally inspect 
some hoardings and submit a detailed 
report.

Moving forward, hoardings per-
mitted by the PMC will have to 
undergo an annual structural audit.

Two years ago, a tragic incident 
occurred when an advertisement 
hoarding collapsed at Shaheer Amar 
Sheikh Chowk in Mangalwar Peth, 
claiming four lives. The incident 
raised concerns about the safety of 
hoardings in the city. It came to light 
that many hoardings had been stand-
ing for years while posing a real and 
present danger to the public.

In response to the accident, the 
civic administration took action by 
implementing various safety meas-
ures. Among these measures, the 
height of hoardings was reduced from 
the ground level. Additionally, the 
administration decided to conduct 
structural audits of hoardings to 
ensure their safety.

As a result, it is now mandatory for 
hoardings in Pune to undergo a struc-
tural audit every year. This require-
ment aims to prevent such accidents 
and ensures the safety of residents 
and visitors alike.
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A decision was taken to pull 
down hoardings and other 
advertisements if the 
owners concerned did not 
renew their proposals 
before the deadline. 
However, hundreds have 
not yet come forward to 
abide by the rule

T hat hoardings, whether 
illegal or structurally 
audited, pose a danger to 
human life and property 
is not far from the truth. 
This was once again prov-

en during the inclement weather the 
city experienced in the past two 
days. Even after witnessing deaths 
due to hoarding collapses earlier, the 
Pune Municipal Corporation (PMC) 
has failed to keep their numbers in 
check and take strict action against 
their owners.   

Moreover, the civic body’s ini-
tiatives of structurally auditing 

hoardings have not borne much 
fruit; nor has it been able to keep a 
count of the illegal ones that dot 
and deface the city.   

On April 16 and 17, heavy 
downpours reminded the authori-
ties how dangerous these hoardings 
could be as a number of them col-
lapsed in various parts of the city. 
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by the pandemic crisis, the 
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education surged. Several stu-

dents turned to laptops for academic 
purposes and online learning.

However, acquiring a laptop, a 
Lenovo Yoga Slim Seven 7, to meet 
his academic needs turned out to be 
a nightmare for Vishwesh Sunil 
Bhat, a resident of Shivane.

Bhat found himself grappling with 
the newly-purchased device that 
failed to meet expectations, as he 
encountered persistent issues with his 
laptop, despite repeated attempts to 
address them through repair services.
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through the Pune District Consumer 
Grievance Redressal Commission for 
his plight. 
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Patil directed Lenovo India Private 
Limited to refund the full amount of 

Rs 89,241.50 with a seven per cent 
interest to the aggrieved.

Additionally, the Commission 
mandated the company to pay Rs 
30,000 jointly or individually as 
compensation and suit charges, in 
response to the resident’s unsuccess-
ful attempts at repair.

In November 2021, Bhat and his 
mother Arundhati filed a complaint 
with the Commission against 
Lenovo, Lenovo Service Center-

Prime Digitronics Services Private 
Limited and Croma in Kothrud, and 
Lenovo India Private Limited.  

In his complaint, Bhat stated he 
purchased the laptop on December 
20, 2020, with the hope of facilitating 
his online schooling during the pan-
demic. However, problems began to 
emerge soon after. The audio jack 
malfunctioned, rendering the ear-
phones ineffective. Likewise, the 
speaker also exhibited irregularities.

Frustrated, Bhat reached out to 
the Lenovo service center in June 
2021 following which a company 
technician visited their house and 
inspected the device. He tried to rec-
tify the issues, but the laptop 
abruptly shut down. Subsequently, 
a company executive visited his 
residence. He disassembled the lap-
top in an effort to repair the moth-
erboard, but his efforts too proved 
unsuccessful. Later, another techni-
cian arrived with two replacement 
motherboards. However, the laptop 
failed to initiate.

In response to these ongoing dif-
ficulties, Bhat communicated via 

email about the irreparable nature 
of the laptop and requested a 
replacement. However, these pleas 
were disregarded by the company. 
As a result, Bhat encountered chal-
lenges in participating in online 
school classes and was compelled to 
resort to mobile phones.

Although notices were issued to 
the opposing parties, the first two 
parties failed to appear before the 
Commission. However, a lawyer rep-
resenting Lenovo India Private 
Limited attended the proceedings 
and asserted that the company had 
attempted to address the complain-
ant’s grievances regarding the lap-
top. However, the request for a lap-
top replacement was deemed unsuit-
able based on their criteria. The 
company maintained that they had 
fulfilled their obligations and had 
not committed any errors in the ser-
vice provided to the complainant. 
Moreover, they expressed their will-
ingness to refund the purchase price 
of the disputed laptop to the com-
plainant, but received no response 
from him.
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P
une is reeling under one of its 
hottest summers yet. And we 
know why – the loss of tree cover. 
Trees are the world’s natural cool-
ants, and until recently Pune had 
abundant, tall, mature, local trees. 

But then urbanisation hit, people started 
migrating in huge numbers to the city for 
education and employment, and it became 
necessary to create houses, offices, schools 
and colleges for this fast and ever-growing 
influx. It is easy to blame today’s heat on 
the trees cleared for real estate. But there is 
a nuance – trees are mindlessly cut, without 
permission in illegal or unorganised real 
estate; whereas the entire organised and legal 
real estate sector undertakes massive tree 
plantation and re-plantation efforts.

The organised, legal real estate is an industry 
that is governed by rules, regulations and man-
dates that prioritise the well-being of the envi-
ronment. All good builders follow these norms 
and create real estate that is in fact good for all.

The on-going heat wave also shows us one 
more visual regularly – that of water tankers 

plying all over the city. What is the answer to 
this? The answer, again, is organised real 
estate. All legal real estate projects, whether 
they are residential or commercial projects 
have rainwater harvesting. This means that 
surface water that is collected on terraces etc 
every time that it rains, is directed to go into 
the ground and this helps increase ground 
water levels significantly. In an age of deplet-
ed water tables, this is a clear step in the right 
direction. In fact, we are only a few weeks 
away from the monsoon season. And this is a 
good time to look at the 
criticality of rainwater 
harvesting practices. 
Now, you might ask, if 
all organised real estate 
is already implementing 
rainwater harvesting, 
why are we still talking 
about it? And here 
comes a sobering 
response – Almost 55% of the population of 
Pune lives and works in unorganised, illegal 
real estate that is spread across huge land 
areas. I leave it to you to imagine, then, 
exactly how much rainwater is just running 
off instead of replenishing our water table to 
Real Rich levels.

Coming back to the issue of trees, the 
problem is that there is no way to ensure that 

the illegal, unorganised sector 
commits to the mandate of 
green building practices. All 
government buildings are 
green buildings. All good, 
conscientious developers 
invest money to make their 
projects environmentally 
friendly; they adopt green 
building practices, they 
employ landscape consult-
ants, they actually build 
green spaces. All schools 
and colleges do massive 
plantation. But all of this 
good work is undone by the 
spaces that are occupied by about 

55% of Pune’s popula-
tion. The unorganised 
sector cuts trees without a 
second thought. This sec-
tor does not engage in 
tree plantation or re-plan-
tation. Unorganised real 
estate is marked by the 
use of environmentally 
unfriendly construction 

practices like making walls out of brick and 
mixing concrete on site; we also observe, in 
this sector, a rampant misuse of natural 
resources like sand and water. In stark con-
trast, a good, reputed, legal builder will set up 
a Sewage Treatment Plant in every project in 
order to treat all waste water, which is then 
recycled and used for flushing and gardening.

Organised, legal real estate works on the 

3 Rs philosophy - Reduce, 
Reuse, Recycle. Legal real 
estate uses advanced tech-
nologies like Fibre reinforce-
ments and Mivan to Reduce 
environmental impact. With 
STPs, Rainwater Harvesting, 
and Organic Waste 
Converters the legal real 
estate sector Recycles resourc-
es. When it comes to Reuse, 
there are many instances too; 
for example, steel scrap is 
welded and used in construc-
tion, debris from the site is 
used for road filling.

And the biggest difference is 
in the lived experience - it is very 

relaxing, enriching and enjoyable to live in 
beautiful, green, planned projects. You look 
out of your balcony and your eyes rest on 
green canopies. Your children breathe clean 
air. And of course, the value of your property 
appreciates as much as you appreciate living 
in these planned, organised pieces of real 
estate. Being comparatively fewer in number, 
the demand for these spaces is very high. 
Which, in turn, is very good from the point 
of view of living a Real Rich life.

The truth then, is that in the rapidly 
urbanising phase of Pune as a city of the 
future, real estate is not the enemy. Illegal, 
unorganised real estate is.

Let us come together and make conscious, 
informed choices in real estate. That is how 
we will make our beloved Pune Real Rich!

Lets’s get Real!

ATUL GOAL

WHY IS PUNE HEATING UP?

1983. That is when Goel Ganga Group 
was founded. And in the 42 years since, 
we have overseen the completion of 
over 100 real estate projects in over 4 
cities and have delivered thousands of 
homes. In those 42 years, India has 
seen unforeseen change. Development 
across the country has meant that real 
estate projects have been built faster 
and to higher standards – both in terms 
of engineering, design and amenities – 
than we could have even dreamt of 
back in 1983. This progress is reflected 
in the way we approach our projects 
now in 2025 – this is plain to see.

However, it’s also reflected in the 
lives of our original customers – those 
families who bought their first homes 
with us back in the ‘80s or ‘90s. Our 
data has revealed that over 60% of 
those original customers have since 
“upgraded” their lifestyle. They have 
bought new homes – bigger homes – 
but they have not sold their original 
homes. Many of those customers now 

rent out their old homes as a means to 
supplement their income. 

The ‘80s and the early ‘90s were the 
years that immediately preceded India’s 
economic explosion. This meant that 
Indians’ attitude to real estate in those 
years was much the same as it had been 
for centuries prior – the aspiration was 
to own a home and settle down. Few 
ever thought to upgrade because that 
was, for many Indians, simply outside 
the realm of possibility. But as India’s 
economy – and along 
with it, the possibili-
ties for the citizens of 
India – grew, so too 
changed Indians’ 
understanding of real 
estate. No longer was 
a home something 
you dared to dream 
of buying only after 
your retirement and only once in your 
life – it slowly started to become an 
asset class! Indians went from fearfully 
dreaming of one home, to boldly buy-
ing many.

This happened for many reasons – 
from expanding salaries and increased 
net family incomes to a better under-
standing of how investment works. 

Given the volatility of 
something like the stock 
market and the extreme 
liquidity of something 
like gold, Indians – who 
are, generally, a risk 
averse people – quickly 
realised that the most sta-
ble avenue of investment 
is real estate. 

If we were to compare 
real estate with other 
traditional methods of 
investment, we can eas-
ily see why. The stock 
market is a dangerous 
game to play – within 

sec-
onds, 
one 
can 
lose all 
their money. A 
savings account is a 
long term and safe 
investment. But even 
then, the return is 

extremely low. Gold is both safe and 
short term but it is too easy to spend – 
and then, what is the point of invest-
ing? Real estate, on the other hand, has 
many more advantages than simply 
being safe and reliable. For instance, a 
real estate investment can be both long 
term or short term – something not 
found in other avenues. Quite apart 

from that, real 
estate is a mul-
ti-generational 
investment.

Real estate 
truly is the 
‘Grey Gold’ – 
strong, sturdy, 
stable and 
always increas-
ing in value. 
That is some-
thing that our 
original custom-
ers have also 
understood and 
benefitted from! 
The couples who 
bought their first 
home with us in 
1985, for instance, 
have put their 
children in a place 

where they are able 
to rely on a steady stream of secondary 
income through the rent they collect. 
That is among the most important 
advantages that an investment in real 
estate offers. And of course, the value 
of the asset has grown exponentially, 
the older it got!

To become Real Rich is to provide 
your family with generational wealth. 
And the best way to do that is to invest 
in real estate. Because real estate is the 
21st century’s Grey Gold!

Lets’s get Real!

ATUL GOEL

REAL ESTATE: WHY IT IS THE ‘GREY GOLD’ OF THE INVESTMENT WORLD


